IHAMATKA ABOHEHTY
0 cucTeMe o0ecnevyeHHs BbI30Ba IKCTPEHHBIX ONEPATUBHBIX CJIYKO MO
efuHOMY Homepy «112»

Henu cozoanus cucmemoi-112

OCHOBHBIMHM  ILEJISIMH  co3laHMsa cuctembl-112 B Poccuiickoit
denepalivu SABISIOTCA:

- OpraHU3aIlys BBI30Ba YKCTPEHHBIX OMEPATUBHBIX CIIYKO MO MIPUHITUITY
«OJHOTO OKHAaY;

- opraHuzaius KOMIUIEKCa Mep, OOECIEUYUBAIOIIUX YCKOPEHHUE
pearupoBaHUsl U YIYUIlICHHE B3aWMMOJCUCTBUSI SKCTPEHHBIX OINEPATUBHBIX
CITy’0 TpH BBI30BaX (COOOMICHHIX O TIPOUCIICCTBHUSAX);

- peanu3anysi TpeOOBaHUI TaPMOHU3AINN CITOCO0a BHI30Ba HKCTPEHHBIX
omnepaTuBHBIX cIyk0 B Poccuiickoit denepanuu ¢ 3aKOHOAATEIHCTBOM
EBponeiickoro corosa.

Ha3znauenue cucmemui-112

Cucrema-112 mnpegnazHaueHa st UHGOPMAIIMOHHOTO OOECTICUCHHUS
CAUHBIX JEKYPHO-IUCIIETYEPCKUX CIY>KO MYHUIIMIIAIBLHBIX OOpa3oBaHUN U
JUTSL pELIEHUS CIEAYIOINX OCHOBHBIX 3a/a4:

- mpureM 1o HoMmepy «112» BbI30BOB (COOOIICHUN O MPOUCIIIECTBUSX);

- IOJTyYEHHUE OT ONepaTopa CBSI3H CBEACHUI O MECTOHAXOKIECHUU JIHUIIA,
obpartuBmierocs mo Homepy «112», m (umm) aGOHEHTCKOTO YCTPOWCTBA, C
KOTOPOTr0 OBLI OCYIIIECTBJIEH BHI30B (COOOIEHUE O MPOUCIIECTBUH), a TAKKE
WHBIX JIAHHBIX, HEOOXOIUMBIX MJII OOCCICYCHHUS PEarupoBaHUS 1O BBI3OBY
(COOOI1IEHNIO O TPOUCIIIECTBUH);

- aHaNIK3 MocTynarouel nHHopMaIu O IPOUCIIIECTBUH;

- HarpaBJeHUE UHPOPMAILIUU O TTPOUCIIECTBUSIX, B TOM YHCIIE BHI30BOB
(cooOuieHNt O MPOUCIIECTBUAX), B JEKYPHO-IUCIETUYEPCKUE CIIYKOBI
OKCTPEHHBIX OIMEPATUBHBIX CIIYKO B COOTBETCTBUU C UX KOMIIETCHLIUEH IS
OpraHu3alny SKCTPEHHOTO PEarupoOBaHus;

- o0ecrnieueHUEe TUCTAHIIMOHHOW MCUXOJOTMYECKOM MOJJACPKKU JIUILY,
oOparuBieMycs o Homepy «112»;

- aBTOMAaTUYECKOE BOCCTAHOBJIEHUE COEIUHEHHUS C IMOJIb30BATEIBCKUM
(OKOHEYHBIM) O0OpYyIOBAaHUEM JIHIIA, OOpaTuBIIerocs mo Homepy «112», B
CJIy4yae BHE3AITHOTO NMPEPbhIBaHUS COCIMHEHHUS,

- perucTpainus BCeX BXOJAIIUX U UCXOASIIUX BBI30BOB (COOOIIECHUN O
MPOUCIIECTBUSIX) IO HOMEPY «112»;

- BemeHne 0a3pl  JMaHHBIX 00 OCHOBHBIX  XapaKTEPHCTHKAX
NPOUCIIECTBU, O Hayajie, 3aBEpIICHHH M 00 OCHOBHBIX pe3ysbTaTax
DKCTPEHHOTO pEarupoBaHUs Ha TMOJIYYEHHBbIE BBI3OBBI (COOOIIEHUS O
MPOUCIIIECTBUSIX);

- BO3MOKHOCThH TpH€Ma BBI30BOB (COOOIIEHUN O MPOUCIIECTBUSIX) Ha
WHOCTPAHHBIX SI3bIKAX.



Umo maxoe nomep «112)?

HecuacTHbpie ciaydyan MOTYT MPOU30HTH B JIIOOOM MecTe, B Jt000e
BpeMsl. OJTO MOXKET CIYyYHUThCS C BaMH, KOrJa Bbl IEPEMEMIAETECH 10
Poccuiickoii @eneparnuu u ctpanaM Eponeiickoro Coro3a Uiy HaXOOUTECh
noma. B cimydae ecny Bbl MOMaayd B SKCTPEHHYKO CUTYAIUIO0, WIM CTald
CBHJICTEIIEM aBapHy, MOXKapa, XUIIEHUS, Bl MOXKETE MMO3BOHUTH N0 HOMEPY
«112», 4T0OBI COOOIUTH O MPOOIIEME.

B Poccun HOMep «112» siBisieTcss eIWHBIM HOMEPOM BBI30BA CITYXKO
SKCTPEHHOTO pearupoBaHUSI:

- IO’KAPHOM OXPAaHBIL;

- pearupoBaHus B YPE3BbIUYANHBIX CUTYAIUAX;

- MOJIULINH;

- CKOPOM MEAULIMHCKOW MOMOIIIH;

- aBapUMHOM CITY>KOBI FTa30BOM CETH;

- KAHTUTEPPODPY.

Homep «112» noctynen OecruiaTHO Kak ¢ (DUKCUPOBAHHBIX, TaK H
MOOWJIbHBIX TeNe(POHOB, B TOM YHCIE€ M C OOIIECTBEHHBIX TeIePOHOB-
aBromatoB. Homep «112» He 3aMeHsET CYIIECTBYIOIIME HOMEpa CIyKO
SKCTPEHHOTO pEarupoBaHUs, Bbl TaKXKE MOXXETE 3BOHUTH 1Mo Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takke sIBAs€TCS €AUHBIM
€BpPONEHCKUM HOMEPOM TesiepoHa IKCTPEHHOM MOMOIIM, JOCTYITHBIM Ha BCEi
teppuropun EBponeiickoro Coroza (EC), 6ecriatHo.

Kozoa vt mosceme nozeonumo no nomepy «112»?

Homep «l112» B Poccum mnpenHasHadeH [UIsi WCHOJB30BAHUS B
DKCTPEHHBIX CHUTyalUsAX W JUI1 TMOJYYEHHs KOHCYJbTAaMd IO BOIPOCAM
0€30MaCHOCTH U CIIOCO0aM 3alUThI OT YPE3BbIUAHHBIX CUTYAIUil.

Eciu y Bac BO3HMKIA 3KCTpEHHasl CHUTyallMsi WM IpodiieMa, Korja
TpeOyeTcs HeMEUIEHHAs! TOMOIIb CTY>KO 3KCTPEHHOTO pearupoBaHUS:

- IIOYKapHOW OXPaHBbI;

- pearupoBaHMsl B UpE3BbIUYANHBIX CUTYaLUSX;

- MOJIULUY;

- CKOpOM MEAUIIUHCKOW MOMOIIIH;

- aBapUHOM CITY>KOBI FTa30BOM CETH;

- KAHTUTEPPODPY.

[Ipocto HabGepure HoMep «112» u BaM npuayT Ha nomoib. He 3BoHUTE
no Homepy «112» B ciydasx moilydyeHHus CIpaBOYHOW HMH(OPMAIIMHA HWHOTO
XapakTepa, KpOMe 3KCTPEHHOW curyauuu. J[st 3Toro ectb Apyrue Homepa
TeneOHOB, CAMOCTOATENBHO HAANUTE MX B TeNe(OHHBIX CIIPABOUYHUKAX HITU
UHTEpHETE. [leTell TakKe HY)KHO YUUTh, B KAKUX CIIy4asX U Kak 3BOHHUTH I10
HoMepy «112». Jletm nOmKHBI 3HaTh, 4TO HoMep «l12» mnpenHazHayeH
TOJIBKO JUIL JKCTPEHHOrO MCHoJjb30BaHusA. llomHuTE, 4TO naxe npu
otrcyTcTBUM SIM-kapmul 6 menegone, bl Modceme 00360HUMBC NO HOMEPY



«l12». Ilosmomy He oOasaiime Oemsam menegpon 0na uep. Hukoeoa we
ucnoav3yiime Homep « 112y ons nposepku pabomsi menegoua.

UYmo 6bt 00151cHbL 0eniamb, K020a no3eonume no Homepy «112)?

CoxpansiiiTe CnOKOMCTBUE U ToBopuTe sicHO. CoolluTe onepaTopy
cucteMbl-112, kakas y Bac nmpobiema, TpeOyromas HEMeIIEHHOTO
pearupoBaHusL:

- IO’KAPHOM OXPAaHBIL;

- pearupoBaHus B YPE3BbIUYANHBIX CUTYAIUAX;

- MOJIULINH;

- CKOpOM MEAUIIUHCKOW MOMOIIIH;

- aBapuiHOM CIy>KObI Ta30BOM CETH;

- KAHTUTEPPODPY.

Oneparop NONPOCUT Bac OTBETUTh HAa HEKOTOPBIE BOIPOCHL. Bl
JOJDKHBI OTBETHTh Ha BCE BOIPOCHI, TJIABHOE OyIbTe€ CHOKOWHBL. Bam
o0s13aTebHO MPUIYT Ha oMolls. He Bemiaiite TpyOKy, moka onepaTop Oyner
3a7laBaTh BaM BONPOCHI WJIA CKaXET «KIUTE», «OCTABAWTECh HA JIMHUW.
Coo01uTe 0 XapakTepe Balllero BbI30Ba (HY)KHa MOKapHasi OXpaHa, Ciyk0a
pearupoBaHUs B UPE3BbIYAWHBIX CUTyalUAX, MOJUIUSA, CKOpas MEAULMHCKAs
MIOMOIIIb, aBapUiHasl CIYKObl Ta30BOW CETH WIH CIyk0a «AHTUTEppOp), a
TaK)xe 0 Mecte npoucuiecTBus. Camoe riaaBHOE 3TO MECTO npoucuiecTBus (!).
bynbTe roToBBI OTBEYaTh Ha BOIMPOCHI ONEpATOpA AE€TalbHO. B omacHoi jys
KU3HH CHUTYallUd, ONepaTrop OyJeT MpOoJoJDKaTh 3alaBaTh BOMIPOCHI, B TO
BpeMsl Kak CIYXObl SKCTPEHHOTO pearupoBaHUs OTIPABITCA K MECTy
MPOUCIIECTBHUS.

B 3aBHCMMOCTHM OT 3KCTPEHHOM CHUTyallMd BaM 3aJaayT THUIIOBBIE
BOIIPOCHI:

- TOYHBIA aJpec MecTa MPOUCHIECTBUS U/ WA NIPUMEPHBIC OPUEHTHPHI,
CXEMy Ipoe3a K MECTY IMPOUCIIECTBUS;

- KOHTAKTHBIN HOMEp TenedoHa;

- Balie (pamMuiInio, UMsi, OTYECTBO;

- OJIPOOHYI0 MH(POPMALINIO O TPOUCIIIECTBUU.

Cnyx0y moXapHOW OXpaHbl CJIEyET BbI3BIBATH MPU OJHOM TOJIHKO
MOJO3PEHUH, YTO T/AE-TO MaxXHEeT JbIMOM WM pa3BuBaeTcs Iiams. [lpu
COOOIIIeHNU O TOoXape, He0OXOIUMO CKa3aTh, YTO B OMACHOCTH HaXOMISTCS
JIOAM W HMMEIOTCS I oOmacHele BemiecTBa. [lockapHoil — cimyxkO0#
MIPETYCMOTPEH BBIC3/ IO HESICHBIM, OMMOOYHBIM Tog03peHusM. He Golitech
1 He 0eCOKONTECh BBI3BIBATh UX, MO BAllleMy MHEHUIO, 3psl — 3TO UX paboTa
Y CIIACEHHE BaILICH )KU3HU TOXKE.

Ecnu BBl OKazauch CBUACTENEM WM OYEBUJLIEM MPECTYIUICHUS,
aAMUHUACTPATUBHOTO MPABOHAPYIICHUS, WA OHO COBEPIIAETCS HA BallUX
riaas3ax, BaM HEOOXOaUMO:

- BHUMATEJIHHO 3aIIOMHUTH IPUMETHI 3JI0YMBIIIUICHHUKA (POCT, OJIeXkK/1a,
00yBb, XapaKTEPHbIC TPUMETHI);



- KaK MOKHO OBICTpee MO3BOHUTH ¢ Onmkaiiiiero tenedona, renedoHa-
aBTOMaTa WU coToBoro tejedoHa 1o Homepy «112» (Bo Bcex ciayyasx
3BOHOK O€CIIaTHBIM) W COOOIHUTh O COBEPUICHHOM MPECTYIUICHUH
(mpaBoHapylieHUs) €  TOYHBIM  YKa3aHHEM  BHAA  NPECTYIUICHUS
(MpaBOHApyYIIEHUS ), BPEMEHH, MECTa, MPUMET 3JIOYMBINIJICHHUKA U B KAKOM
HaIpaBJICHUU OH CKPBLICH;

-  npu  HEOOXOJMMOCTHM  OKa3zaTb  MOCTPAJaBlIEeMy  TMEPBYIO
MEJIUIIMHCKYIO MOMOIIb. Jl0KIaTbesl Hapsiia MOJUIUH, €IIe Pa3 HalOMHUTh
UM BUJI TPECTyIUICHUs (MpaBOHAPYILICHHS), BpPEMs, MECTO, MPUMETHI
3JIOYMBINJICHHUKA W B KakKOM HampaBJIE€HUU OH CKpwuics. Eciu B 3TOM
y4acTBYeT TPAHCIOPTHOE CPEICTBO, COOOIIMTE, IIBET, TOJ BBHIMYCKa, MapKy
aBTOMOOWJISI M B KAKOM HAmpPaBICHUH OHO JIBUKETCSI, €CIIH STO BO3MOXKHO.

- eclu Bbl WIM Ballld 3HAKOMBIE pacroyiararoT HHopMaiuein o
TOTOBSIIUXCSL ~ MPECTYIUICHUSX,  MECTOHAXOXIEHUU  CKPBIBAKOLIUXCS
MPECTYITHUKOB, MECTaX XpaHEHHUS HAPKOTHKOB, OPYXHUS, OOCHpPUITACOB,
B3PBIBUATHIX BEIIECTB U B3PBIBHBIX YCTPOMCTB U T.II., TO BBl MOKETE NIEPEAATh
€€ Ha yCIIOBUSX aHOHUMHOCTH 0 HOMepY «112».

- TIPYU HEOOXOAMMOCTH MOXKETE€ OCTaBUTh CBOM KOHTAaKTHbBIE TeJe(OHBI,
JUTSI TOTO YTOOBI C BAMU CBSA3AIMCH COTPYTHUKH COOTBETCTBYIOIIUX CITYXKO.

Ecnu BbI BeI3bIBa€TE CKOPYIO MOMOIIL, TO OyAbTE TOTOBBI OTBETUThH Ha
HEKOTOPbIE BONPOCHI O NALMEHTE WIH MOCTPaJAaBIIEM:

- HOMep TenedoHa, ¢ KOTOPOro 3BOHUTE (3TOT HEOOXOIUMO B CIydasix
pa3beIMHEHUS 3BOHKA, YTOOBI CBS3aThCS C BBI3BIBAIONIUM W YTOYHHTH
uH(OpMAITHIO, KOTOPYIO HE YCIIEIH 3aIUCaTh);

- 110J1 OOJIBLHOTO;

- IPUOIU3UTENBHBIN BO3PACT;

- 4TO CIYYHJIIOCH;

- KOT'J1a CITy4HJIOCh;

- KaKHe MPOSIBJICHUS 3aCTaBWINA BBI3BATh «CKOPYIO»;

- YTO BBI NPEIPUHSIIHN;

- ajipec, T/ie HaXOAUTCs OOJILHOM (B CIydyasx HaXOXJeHUs O0JIBLHOrO Ha
yJIHIe, HeOOXOAWMMO yKa3aTh YETKHE OPHCHTHPHI; B CIy4yasX BhI30Ba Ha
KBapTUPY YKa3aTh: MECTO ONIDKaWIIero 3ae3fa K JOMYy, HOMEpP MOIbE3Na,
3Ta)ka, KOJOBOIO 3aMKa);

- (hamunHIO, MMSI, OTYECTBO BBI3BIBAIOIIETO.

UeTkre YW TOJIHBIE OTBETHI Ha J@aHHBIC BOIPOCHI MOMOTYT Opuraje
«CKOpOI» ObIcTpee mpHuexaTh K 00JbHOMY WM TocTpanasuemy. [locne Toro
KaK Balll BEI30B MEpenaayT B CIyxkO0y ckopoit momoru gucrneruep «03» cam
pemmT, Kakyr Opuramy K BaM HampaBuTh. Ha MHOTHX MOACTaHITUSAX TTOMUMO
JUHEHHBIX OpUTaa CYyIIECTBYIOT CIICIIHATM3UPOBAHHBIE OpUTAIbl. DTO MOXKET
OBITh: KapINOJIOTHYECKasi, IeAnaTpUuIecKasi, ICUXuaTpuieckas opuraja u 1. 1.
st Toro yto0 nucreryepy ObUIO MpoIne pa3zoOpaThCs KAKOW CHEIUAIHUCT
HYKEH 10 KOHKPETHO BallleMy BBI30BY, HAJI0 YETKO M MPABUIHLHO COOOIIATH O
cayuuBmieMca. Jlaxke B ciydyad JOPOXKHO-TPAHCIOPTHOTO MPOUCIIECTBUS
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(ATII) obs3aTenbHO HAO yKa3aTh, IPUMEPHOE KOJIMYECTBO MOCTPA/IaBIIUX,
€CTh JIM CpPEIW IOCTPAJABIIMX JIE€TH WIM HET, KaKOBa TSHKECTh COCTOSIHUS
YYaCTHUKOB aBapuu U T.4. Eciin, 4T0-1100 mpou301u10 ¢ BAMM WM BallUMU
3HAKOMBIMH, Y Bac MMEETCS TPAHCHOPT U COCTOSHUE OOJIBHOIO MO3BOJISET
CaMOCTOSITENIbHO J0OpaThCsl 10 ONM3JIEkKAIIEr0 CTallMOHapa, TO BBl MOXETE
3TO cjAeNaTh, HE JOXKHUAAACH MpHe3aa Opuraabl ckopoil momouu. B mobom
cTauuMoHape ropojga Bac npumMyT M OKaXyT NEPBYHO IIOMOIIb, a IpHU
HEOOXOJMMOCTH TOCHHUTANU3UPYIOT. JIrobast momomHuTenbHass WHQOpMAaIms
00 SKCTPEHHOW CUTYyaIlMH TTIOMOKET OTIPABUTh COOTBETCTBYIOIINE CITY>KOBI
0o0opynoBaHKE K MECTY MTPOUCIIECTBHS.

Hekomopuie 3anpemut no nomepy «112»

Hukorna ne nmenaiite mpoOHBINH BBI30B MO HOMepy «112». IIpoOHbie
3BOHKH 3aHMMAIOT onepaTtopa u Tenedonuslie iuHun. B Cucreme-112 Bcerna
JOJKHBI OBITH CBOOO/IHBIE IMHUU JIOCTYIIHBIE JUIs JIFOEH, KOTOPbIE 3BOHST I10
DKCTPEHHBIM CUTYaLHSIM.

Ecnu Bbl ciywaitHo mo3BoHunu B Cuctemy-112, He Bemaiite TpyOKy,
IyCTh OIEpaTop 3HAET, 4YTO Bbl CilydailHO Habpamu Homep. [Ipum Habope
Homepa «112» Cucrtema-112 Bwimaer omeparopy, Kak HoMep TesnedoHa, ¢
KOTOPOTO OBLIT BBI30B, TAK U MECTOHAXOXACHHE TenedoHa.

B cnydasx, xorma 3BoHOK Obul cOpormieH, omepatop Cucremsbi-112,
OyJeT mbITaTbCsi BaM MEPE3BOHUTH Uil NPOBEPKH, €CTh JIM 3KCTPEHHAas
cutyanusa. K cokaneHuto, OOJBIIMHCTBO BEIIAIOT TPYOKYy, U BHI3OB
CTAHOBUTCS JIO)KHBIM, Ha YTO TPATATCS LIEHHBIE CUJIBI U CPEACTBA, KOTOPbIE
MOTYT OBITh HY>KHBI B JPYTOM MECTE.

112 SMS-cepesuc

112 SMS-cepBucC MO3BOJISET TIIYXUM, TITyXOHEMBIM U CJIa00CIIbIIAIINM
oM oTipaBuTh SMS—cooOmenne B Cuctemy-112 s ero nanbpHeiie
00pabOTKH U IOCTABKH B CIIYKObI IKCTPEHHOT'O pearupoOBaHUS:

* I0’KAPHOM OXPaHBIL;

* MOJIULINH;

* CKOpOM MEAUIIUHCKOW MOMOIIIH;

* aBapUIHOMN CITY>KOBI Ta30BOM CETH;

* crlacarteliei;

* KAHTUTEPPODPY.

st ymobcTtBa OOIIeHUs, JydIle cpa3y yKa3aThb B COOOIICHWHM Ha
OTCYTCTBHE BO3MOXKHOCTH MPHUHSITH OOBIYHBIM 3BOHOK (HAMUCaB — s TIIyXOH
WM S HEMOM | T.JI.), 9YTO COKpPATUT BpeMs npruemMa Bamrero cooOmenus, T.K. B
npoTUBHOM ciy4yae omneparop Cucremsi-112 mnomyuuB  cooOiieHue,
nocrapaerca Bam nepe3BoHuTh. bynere roToBRI K TOMY, 4TO Bam
noTpedyercsi yka3zaTb 4YTO CIY4HJIOCh, aJpPEC BallleT0 MECTOHAXOXKJICHUS,
Bamu ®amunuio Umst OT4eCTBO U rOJ pOKIACHUSA.



CYHIGCTBYIOT OI'PpaHUYCHHUA Ha HMCIIOJIb30BAHHC SMS—TexHoa0run M
BCC IIOJIB30BATCIIM CaMH NOJIKHBI 3HATb 3TH YCIIOBH:. Ecau BBI B cocTOSIHUM
CACJIATb r0JIOCOBOM 3BOHOK Ha HOMCD «1 12», Jydme CIIGJIEIﬁTC 9TO.

Ilomnume!

B HekoTOpbIX Upe3BBIYAWHBIX CHUTYyalUsIX TpedyeTcss 0Oojee OIHOM
CIIy’KObl 3KCTPEHHOTO0 pearupoBaHus (IOKapHOM, CKOpPOMl IOMOLIU MU
nonuiun). CooOuuTe oneparopy cucteMbl-1 12, kakas ciay»x06a pearupoBaHHsI
HeoOXoaMMa B CpodHOM mopsiake. Hampumep, aBrokaractpoda ¢ cephe3Hon
TpaBMOMW, TOTPeOyeT CKOpPOM TMOMOIIM M TMOJHUIMU. bosble BCEro HyXHa
MalIMHa CKOPOH IMOMOIIHM, YTOOBI CPOYHO pPa3o0paThCsi C MOTEPIEBIINM.
Coo0bmuTe omeparTopy, 4Tto TpedyeTcs ckopas momorls. Crucrema-112 umeer
OpsIMyI0O CBSI3b  CO BCEMH OJKCTPEHHBIMH CIOy>KOamMH, ¥ B Cilyd4ae
HEOOXOJUMOCTH TepefJaeT UM BCIO HMHGOPMALUIO JJii  OpraHu3aliu
HEMEJUIEHHOT'O pearupOBaHMUSL.



